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President William Howley

Vice President Rowland Hassall

Treasurer Stuart McIntyre

Secretary Lyndell O’Brien

Committee Sarah Salter

Shirley Walker

Sue Swanell

Bonnie Harris

Nicolau Barata

Manager Karyn Doyle

Program Manager Roslyn Porter

Senior Counsellor Denise Howells

Caseworker Helen Byrne

Child Care Coordinator Lynne Wakeham

Counsellor Natalie Leechman

Finance Officer Krystyna Sadowska

Administration Carol Merrett

Child Care Assistant Robyn Watts

Playgroup Coordinator Monika Healey

Child Care Reliever Leintje Cusmano
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Denny Towmsend

Caroline Dunn
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The ongoing backing of the Bayside City Council, in
particular Jacqui Goy and the members of the maintenance
department, shows no bounds with their guidance, support,
collaborations and backing throughout our service delivery
and planning; as well as our never ending list of
maintenance requests - clearing our backyard to commence
our Community Garden project included. The voluntary
work of Cheryl Dekker has been outstanding with the vision,
planning, implementation, collaboration and commitment to
ensure blooming success.
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With the arrival of many new faces, sadly come departures. We said goodbye to
Nikala Clarke, Lorraine Pirihi, Deidre Lim, Adam Mackay-Dickson, Rose
Giovanalglou and Susan Touhey and thank them all for their contributions. We also
celebrated the amazing career of Aileen Jowsey who retired after 25 years with the
organisation. Commencing in 1993, Aileen applied her skills in many ways during
her time with us - from administration assistance, Committee representation and
supporting the Castlefield Community Centre, before settling in as a Community
Information Volunteer. Aileen expressed her love of simply ‘talking with people’ as
her reason for volunteering, and anyone who was fortunate enough to work
alongside her, would certainly attest to that!

We have introduced quarterly workshops to enable all members of our agency to come together to

explore and delve into areas of interest or concern including mental health, drug and alcohol

dependency, domestic violence, gambling and homelessness. With the updated opening hours came

new volunteer opportunities which saw many new faces start to appear around the office. During the

past financial year we welcomed Kate Augustinova, Cheryl Dekker, Deb Carveth, Jenny Kempster,

Christine McNaughton, Dana Pearson, Lorraine Pirihi, Keenan Patterson, Lyn Rowe, Andrew Tasker,

Henriette Strain and Bernadette Maunick. Our ability to support and nurture future social work

champions has also been a mutually rewarding experience through student placements in collaboration

with RMIT and CISVic. Sarah Bellamy completed her professional placement during the first half of

2018, contributing fresh ideas and testing our procedural systems. Her initial assistance with our new

Policy & Procedure manual has validated and encouraged review of our service systems.
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The volunteers and staff at BayCISS sure are a wonderful bunch! The

diversity, experience, knowledge, commitment, kindness and willingness

of all to go above and beyond consistently is gobsmackingly awesome!

Coupled with their dedication and expertise, I certainly consider myself

one very lucky Manager to be working in such a positive and supportive

environment. Even in the smallest of ways, we are extremely fortunate to

work in a sector which enables us to ‘Make someone’s day – everyday!’

Needless to say, our community is certainly in very capable hands!

I look forward to the upcoming year, galvanising the work already begun and achieved. As we continue

to develop and nurture community networks and collaborations; systematically review and continually

improve processes; analysis and adapt service delivery; expand existing and explore complementary

opportunities; I have no doubt that next year will bring more of the same and as such, anticipate many

more reasons for celebration!



10

Last financial year was both a rewarding and challenging year for

Castlefield. In the first part of the year we started a review of our short

hours child care. Following feedback from our parents we decided to

make some changes to our hours. The new timetable started in term one

2018. The change of hours means that we are now able to offer a morning program on a Friday for 3-4

year olds. We are pleased to report that our enrolments have lifted significantly from the previous term. I

would like to take this opportunity to sincerely thank our child care workers Lynne Wakeham and Robyn

Watts for their dedication to making sure all parents had their say and working through how best to

respond to the feedback. The survey also provided wonderful feedback on our service…here is a taste.
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Income from our Sessional Childcare Program was higher due to increased utilisation during the year
and this trend continues. Income from our other Castlefield programs has also increased, reflecting an
increase in overall activity at the Centre.

The accounts do not reflect the significant contribution to BayCISS from the Bayside City Council, which
continues to provide us with one rent-free building at Katoomba Street and maintenance to both sites, in
addition to their substantial annual grants. They don’t reflect the substantial donation of food from Food
Bank and other community donors, and they don’t reflect the considerable time and effort provided by
our many unpaid volunteers.
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Castlefield Community Centre
505 Bluff R d Hampton 3188oa

Phone: 9598 0662

Fax: 9598 0668

Email: manager@bayciss.org.au
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Hampton East Centre
12 Katoomba Street Hampton East 3188

Phone: 9555 9910 or 9555 6560

Fax: 9555 9579

Email: manager@bayciss.org.au


